3LIC CHILDREN SERVICES

2011 ANNUAL SUMMARY REPORT
Child Welfare Worker Safety — Critical Incident Report

67 of 88 COUNTIES THAT REPORTED IN 2011 (At least one of the four quarters)

Small Counties Medium-Small Medium Counties Large Metros Major Metros
(20 of 26) (9 of 14) (16 of 21) (10 of 15) (90f9) (30f 3)
Adams, Carroll, Auglaize, Clinton, Athens, Erie, Ashtabula, Clark, Butler, Lake, Cuyahoga, Franklin,
Champaign, Fulton, Guernsey, Geauga, Hancock, Columbiana, Lorain, Lucas, Hamilton

Coshocton, Madison, Mercer, Knox, Jefferson, Delaware, Greene, Mahoning,
Defiance, Gallia, Ottawa, Preble, Marion, Miami, Medina, Richland, Montgomery,
Hardin, Harrison, Shelby Muskingum, Warren, Wayne, Stark, Summit,
Hocking, Holmes, Pickaway, Ross, Wood Trumbull

Meigs, Morgan,

Sandusky, Scioto,

Noble, Paulding, Seneca, Tuscarawas,

Perry, Pike, Putnam, Washington

Van Wert, Vinton,

Wyandot

Incident Description Incident “Trigger”

118 Verbal / Written Threats of Harm 28 Routine Home Visit

108 Verbal Aggression (w/ sense of danger) 28 Custody Discussion, Pending Action
12 Personal / Agency Property Damage 25 Visit as part of C/A,N investigation
12 Physical Assault - not injured 22 Removal of Children

6 Stalked by Client 20 Parent Visit with Child

4 Sexual Harassment 3 Court hearing

4 Physical Assault — injured 2 Placement discussion

2 Use of Weapon — knives

Others: Domestic violence, physical alteration between clients,
substance search of client, be tapped and name posted
on social media or blog by client.

Others: Conducting a survey, unexpected visit by client, CPO hearing,
team meeting, case plan discussion, counseling session, stolen
property, previous involvement.

Post Incident Responses

Alleged Offender 247 Incident Reported to Agency

172 Client - Adult 52 Law Enforcement of local jurisdiction contacted for

25 Client Child/Youth Agency and Victim

8 Client’s family 49 Law Enforcement Intervention

6 Caregiver’s Relative 12 Charges Filed Against Alleged Offender

6 Client’'s Paramour 10 Offender/s Picture Posted w/in Agency for Security Purposes
Others: Dogs, parent of AP, non-relative, 8 Incoming Phone Calls to Victim Taped

CW'’s ex-husband, unknown. Offender arrested

7 Employee Assistance Program Offered / Provided
Location of Incident 6 Victim Received Medical Attention
70 Phone/Email 2 Warning Letter Issued
63 Client Home 0 Post Incident Training Scheduled/Conducted
63 Agency Others: CW escorted by security for safety, weapon removed from
15 Provider Agency client, client red-flagged in system, law enforcement and
12 Court legal staff notified, police report filed.

Others: Hospital & medical clinic, jail, caregivers’
home, treatment facility, on street.

34 OF 67 AGENCIES THAT REPORTED A SAFETY INCIDENT HAD OCCURRED DURING 2011

Small Medium-Small Medium Large Metros Major Metros
Counties Counties
Campaign (4), Fulton (1), Athens (7), Ashtabula (1), Butler (4), Cuyahoga (32),
Morgan (1), Madison (1), Erie (1), Clark (5), Lorain (2), Franklin (32),
Noble (1), Preble (1) Geauga (1), Columbiana (5), Lucas (29), Hamilton (13)
Van Wert (2) Jefferson (1), Delaware (3), Mahoning (1),
Miami (1), Greene (9), Montgomery (8),
Ross (4), Richland (50), Stark (2),
Sandusky (2), Warren (2), Summit (8),
Seneca (1), Wayne (3) Trumbull (4),
Tuscarawas (5)
8 incidents 3incidents 23 incidents 78 incidents 58 incidents 77 incidents




