News Release:  Ohio Association of Child Caring Agencies Rolls Out Its Outcomes Data Project

Date:  January 22, 2007
On January 1, 2007 the Ohio Association of Child Caring Agencies (OACCA) announced the roll out of its Outcomes Data Project.  The project is designed to track, measure, and analyze the outcomes or results of care and treatment of the children (and families) served by the private foster care system.  The January 1 roll out is the third in a series of steps to make the project available to all of the 70+ OACCA member agencies in Ohio.  “This is our pilot phase,” noted Penny Wyman, Executive Director of OACCA.  “During the three year pilot phase of the project the pilot agencies will submit data on the children they serve.  This will allow us to make necessary adjustments in the tools and the process of gathering the data to insure that we are asking the right questions and developing the right reports,” she added.
Up to 15 OACCA member agencies can participate in the three year pilot phase of the project.  Currently 11 agencies from around the state have signed on to the project.  The agencies include:
Adriel, West Liberty, Ohio



Focus on Youth, West Chester, Ohio

Lighthouse Youth Services, Cincinnati, Ohio
Lutheran Homes, Toledo, Ohio

Ohio Youth Advocate Services, Columbus, Ohio
Oesterlen, Springfield, Ohio

Parmadale, Parma, Ohio



The Twelve, Massillon, Ohio

The Village Network, Smithville, Ohio

SAFY, Delphos, Ohio
United Methodist Children’s Home, Worthington, Ohio

According to James Burkett, Project Manager for the Outcomes Data Project, OACCA expects the 15 slots to fill quickly over the next year.  “As OACCA member agencies learn more about the project, they understand the importance of being part of its development from the ground up,” he observed.

The project is named The OACCA Outcomes Data Project.  According to Executive Director Penny Wyman, constructing a system to measure the outcomes of the services rendered to children who must live away from their parents is one of the most important developments the Association has undertaken.  “We need to know the impact of the services a child and his/her family received,” Wyman stated.  “It is good stewardship to know the result of the resources devoted to the attempt to make a change in the child’s life.”  
The first step in the process was marked when Association began the quest for an outcomes measurement system by exploring the systems used by other states.  “The Indiana model really intrigued us,” Bryan Brown Associate Director at OACCA stated.  “But we needed something that more specifically met the needs of the systems in Ohio.”  In January 2006 the second step commenced as a committee was formed to put together an outcomes system that would work for Ohio agencies.  All on the committee agreed that the system needed to be simple to administer and measure the functional outcomes in the child’s life.  These include: 

· The child’s problems become less severe as a result of the services received
· The child living in a less restrictive environment
· The child continuing his/her education at least through high school
· If old enough, the child becoming employed
· The child staying out of trouble with law enforcement
· The child staying abuse and neglect free
Using the Ohio Scales, a tool developed for the Ohio Department of Mental Health, as the central measurement tool, a system was developed to identify the severity of problems, risk factors, and family/environmental factors present when the child enters a program.  
At the conclusion of receiving the services (discharge):
· The severity of the child’s problems are assessed 

· The family/environmental situation is assessed 

· The nature of the child’s discharge is noted
· The progress toward achieving permanency goals is noted
· Educational progress is noted, 
· employment is noted and 

· The child’s, parent’s and placing agency caseworker’s satisfaction with the services is measured
Finally, six months after the child has concluded the program, the living situation, safety, education, and employment of the child is checked to determine whether the gains made during service intervention remain stable.
The conclusion of the work of the past twelve months is a comprehensive set of questionnaires, surveys, and assessments to gather the information.  The web based system, will give each agency real time data measuring the outcomes of the children with whom they are working and will allow the agency to compare its outcomes with those of other similar programs around the state.  
The Voinovich Center at Ohio University will assist the Association in analyzing the data gathered.  “A distinct advantage to this project is the relationship with the Voinovich Center,” Wyman added.  “They will add an unbiased analysis to the data “  The nature of the information gathered provides a wealth of information through which correlations between issues children bring to a program, services rendered and outcomes can be developed.  According to Wyman this will aid in guiding the field as it helps children and their families confront the complex issues in today’s society.
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